Panthoibi Housing Finance Company Ltd.

URIPOK TOURANGBAM LEIKAI
NEAR FLYOVER BRIDGE

IMPHAL-795001

Tele :(0385) 2414889
Fax :(0385) 2416894 Run Date : 26/ 07/ 2019

phfcldc@gmail.com

Most | nportant Terns and Conditions
PLEASE READ CAREFULLY BEFORE S| GNI NG
Loan Account l\b *kkkk*kk k% CUStOITEI’ ID *kkkk*kkk* _ *kkkkkkk*

Referring to the agreenent dated 24/05/2017 between ********* and Pant hoi bi Housi ng Fi nance
Company Ltd. (PHFCL). |/We acknow edge, with ny/our clear conscience that the follow ng
i nformati on have been provided with respect to the | oan avail ed by mne/us.

I. Loan
Sancti oned Anount D Rs, ***xxxxxx [ (RUpeeS *****xkxx)
Type of Loan kR KKk kK X
Pur pose of Loan kR ok ok koK kK K

Rate Type : Floating
- Base Rate (PLR / Fixed) : *****xxxkx

: Schene Rate Variation [ KRR KR AR KRR
4. Rate of Interest(RJ) L .
Variation for this Alc  *****xxxx*x0g
: Net Rate of Interest DO FFFRAEATAO
5. Tenure of Loan D REEAAA AR
6. Installnment Type : Monthly
7. EM RS *********/_ (Rupees *********)
8. Date of Commencenent of PEM DR E KKKk Kk
9. Due Date for repaynent of first EM DOREEERR XK KR
10. Mode of Pavnent : Cheque/ NEFT/ RTGS/ ECS
11. Security for the Loan

(Details of Security)

12. Insurance of the Property and / DR EK A KAk K
or Borrower

13. Condi tions for Disbursenent of Loan : The Loan is subject to satisfactory conpliance of
all terns & conditions as stipulated in the |egal
opi nion report & technical verification report of
the property to be funded by PHFCL.

: 1. Personal Contact
ii. Witten Notice
iii.Legal Procedure

14. Procedure for Recovery of Overdue

Il. Oher Charges

1. Pre/Part paynment Charges S NIL
Processi ng Fees i Ro, **xxkkkxx /[
Adm ni strative Fees i S S HR A
4. Credit Information Report :Rs. /-

Gener ati on Charges
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5. CERSAI (Security Interest Creation) . As per applicabl e CERSAI charges

6. Charges for Late Paynment of EM/PEM : Charges for late paynent of PEM/EM of a nonth
is applied on last day of the respective nonth
i.e. 2% of nonths PEM/EM denmand outstandi ng

7. Cheques / ECS Bource Charges : Rs. 300/ - Per Bounce

I1l. Custoner Services

1. Visiting Hours 11 amto 4 pm( Mnday to Friday)

2. Person of Contact : WIIl be handled directly by the Assistant
Manager

3. Loan account Statenent : WIIl be handled directly by the Assistant
Manager

4. Photocopy of the title docunents : WIIl be handled directly by the Assistant
Manager

5. Return of original documents on : WIIl be handled directly by the Assistant
Manager

V. Gievance Redressal

1. Level 1 : Custoners are requested to visit, call or wite to
the nearest branch of PHFCL or email us at
dat abank@hfcl.org.in with the followi ng details
Nanme of branch head
Custoner’s Contact details: phone, email and full
addr ess

2. Level 2 :1f not attended in 7 working days, |odge a
conplaint by mailing to us at rockyk@hfcl.org.in
O visit our website http://phfcl.org.in/contact-
us/ to | odge an online conpl aint

3. Level 3 :1f the conplaint is not resolved satisfactorily in
15 wor ki ng days, contact our Gievance Redressal
Oficer, at:

dhanabi r @hfcl .org.in

or through letter at

T. Dhanabir Singh

Pant hoi bi Housi ng Fi nance Conpany Ltd.
3rd Fl oor

Uri pok Tourangbam Lei kai

Near Flyover Bridge

| mphal West, Mani pur

Pin - 795001

4. Level 4 :If the conplaint is not redressed satisfactorily
wi thin 30 working days, custonmer may directly mail
at crcell @hb.org.in or wite to
The General Manager
Conpl ai nt Redressal Cel
Departnent of Regul ati on and Supervi sion
Nat i onal Housi ng Bank
4t h Fl oor, Core 5-A
I ndia Habitat Centre, Lodhi Road
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New Del hi - 110003

It is hereby agreed that for detail terns and conditions of the Loan, the parties hereto shall
refer to and rely upon the | oan and other security docunents executed/to be executed by them

The above terns and conditions have been read by borrower/s read over to the borrower by
Shri/Snt./Km of the Conpany and have
been understood by the borrower/s.

Kk kkkkkk Kk Deputy I\/B_nagel’

(Signature O left thunb Aut hori sed Signatory
i mpressi on of the Borrower/s)
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